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	SCENARIO



	You are applying for a part-time customer-service position. Your draft résumé lists school activities, 



	volunteer work, coursework, and skills, but the bullets are vague.


Part 1 — Diagnose 
Identify five improvements needed in the draft résumé.
________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________
Part 2 — Rewrite 
Rewrite four weak bullets with action verbs and specific evidence.
________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________
Part 3 — Tailor 
Choose three experiences or skills that best match a customer-service role and explain why.
________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________
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Final Reflection / Recommendation 
Use at least two specific facts, calculations, or examples from your work. ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________ ________________________________________________________________________________




